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Zyrion Takes Over Support for Network General    
Helix Customers 

 
Sunnyvale, California – July 28, 2008  –  Zyrion today announced that it has 
taken over support for all Helix products that are currently in use by former Fidelia 
and Network General customers. Zyrion will deliver the same level of support for 
Helix products that has been historically delivered to the customer base.   
 
“We look forward to continuing to service the needs of the businesses that are using 
Helix today,” said Zyrion’s Founder and President, Vikas Aggarwal. “As the founders 
of the original company that developed Helix and NetVigil, the Zyrion team 
possesses a detailed understanding of Helix and will be able to deliver to our clients 
the required support for their existing solution, and more importantly, provide a 
migration path for enhanced capabilities available in our new Traverse offering.” 
 
All correspondence regarding support on Helix products should be directed to Zyrion. 
Zyrion can be contacted at:  

440 N. Wolfe Rd  
Sunnyvale, California 94085 
Tel: +1 877-7-ZYRION (877-799-7466) 
Fax: +1 (408) 583-4434 
Email: info@zyrion.com 

 


